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SPAX® Construction Screws & PowerLags™ Limited Warranty

What Does This Warranty Cover? This warranty covers against breakage or loss of satisfactory holding  
ability of SPAX® Construction Screws and PowerLags™ (“Covered Fasteners”) as a result of defects in materials or 
workmanship.

How Long Does The Coverage Last? This warranty lasts as long as the original purchaser owns the property to 
which the Covered Fasteners are attached. This warranty is not transferrable.

What Does This Warranty Not Cover? This warranty does not cover any product failure caused by the improper 
use or installation of the Covered Fasteners. This warranty does not cover damage as a result of alteration, accident, 
misuse, neglect, or reuse. This warranty is limited to the replacement of defective Covered Fasteners and the 
shipping cost of replacement fasteners to the original purchaser.

How Do You Get Service? To obtain service under this warranty, the original purchaser must send (1) the defective 
Covered Fasteners, (2) one or more clear photographs of the Covered Fasteners attached to the property in which 
the failure occurred, (3) a detailed written description of how the Covered Fasteners were attached to the property 
in which the failure occurred, and (4) a copy of the original purchase receipt from the retailer at which the Covered 
Fasteners were purchased to:

ALTENLOH, BRINCK & CO. U.S., INC.  
Att: Quality Control  
02105 Williams County Rd. 12-C  
Bryan, OH 43506

Upon receipt of all of the above-identified items, we will examine, or cause to be examined, the Covered Fasteners in 
question, without unreasonable delay. If we find that the Covered Fasteners are defective, we will send replacement 
fasteners to the original purchaser.

How Does State Law Apply? This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.

THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTY, WRITTEN OR ORAL, 
INCLUDING BUT NOT LIMITED TO ANY EXPRESS WARRANTY OF MERCHANTABILTY OR FITNESS FOR  
A PARTICULAR PURPOSE. THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILTY OR FITNESS FOR A PARTICULAR PURPOSE, IS EXPRESSLY LIMITED TO 
THIS LIMITED WARRANTY PERIOD.

Some states do not allow limitations on how long an implied warranty lasts. Therefore, the above limitations and 
exclusions may not apply to you.

THE ORIGINAL PURCHASER’S EXCLUSIVE REMEDY FOR BREACH OF THIS LIMITED WARRANTY OR  
ANY IMPLIED WARRANTY OR OF ANY OTHER OBLIGATION ARISING BY OPERATION OF LAW OR OTHERWISE 
SHALL BE LIMITED AS SPECIFIED HEREIN TO REPLACEMENT OF THE COVERED FASTENERS. IN ANY EVENT, 
RESPONSIBILITY FOR SPECIAL, INCIDENTAL AND CONSEQUENTIAL DAMAGES IS EXPRESSLY EXCLUDED.

Some states do not allow an exclusion or limitation of special, incidental or consequential damages. Therefore, the 
above limitations and exclusions may not apply to you.


