


ALTENLOH, BRINCK & CO. U.S., INC. (ABC)
SPAX® US FASTENER LIMITED WARRANTY

PRODUCT:  Subject to the specific limitations and exclusions set forth herein, this Limited Warranty only applies to SPAX US branded fasteners manufactured by Altenloh, Brinck & Co. US, Inc. (“SPAX US”) (collectively, the “Product”), purchased and installed after the effective date hereof in the USA or Canada, and for the duration of the applicable Warranty Period.  This Limited Warranty does not cover any Product purchased or installed outside of the USA or Canada or any accessories (including, without limitation, driver bits, deck spacers, deck tape, and washers), and SPAX US disclaims any and all warranties of any kind, whether express, arising by implication or operation of law, or otherwise, and any and all liability for damages of any kind with respect thereto.

PRODUCT DOCUMENTATION:  This Limited Warranty must be read in conjunction with all applicable manuals, catalogs, technical bulletins, TERs, ICC approvals, and manufacturer instructions regarding any materials being attached, along with any other information or specifications for the Product published by SPAX US, available at www.spax.us, and on the applicable Product package or label (collectively, the “Product Documentation”).
   
LIMITED WARRANTY:  SPAX US warrants to the original purchaser that the Product shall be free from non-conformities or manufacturing defects resulting in breakage or loss of satisfactory holding ability if properly maintained, installed, and used in accordance with the design limits and the structural, technical, and environmental specifications in the Product Documentation.  In applications where SPAX does not provide instructions and a failure could result in safety concerns or risk of life; a design professional should be consulted.  EXCEPT FOR THE FOREGOING EXPRESSLY STATED WARRANTY, SPAX US NEITHER MAKES NOR HAS MADE AND EXPRESSLY DISCLAIMS ANY OTHER REPRESENTATION, WARRANTY, AFFIRMATION OF FACT, OR PROMISE OF ANY KIND (WHETHER EXPRESS, ARISING BY IMPLICATION OR OPERATION OF LAW, OR OTHERWISE) RELATING TO THE PRODUCT, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OR REPRESENTATION AS TO MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE OR PURPOSE.  FURTHER, SPAX US IS NOT LIABLE FOR CUSTOMARY VARIATIONS FROM QUANTITIES OR SPECIFICATIONS.  This Limited Warranty is provided only to the original purchaser of the Product and is not transferable.  As this Limited Warranty may be updated or revised by SPAX US from time to time, each Product is subject to the version of this Limited Warranty in effect as of its original purchase date.

WARRANTIES VOID: This Limited Warranty shall be void and of no effect if the Warranty Period is expired or the Product is: 
· Purchased from an unauthorized dealer, retailer, or distributor;
· Only cosmetically defective or discolored;
· Altered, bent, defaced, modified, changed, or reused by the original purchaser or any third party;
· Damaged or fails due to the building site, foundation, or third-party products, building materials, or components;
· Damaged or fails due to a structure that has a design or other defect or that does not comply with all applicable building codes, laws, rules, and regulations;
· Damaged by accident, negligence, willfulness, misuse, misconduct, tampering, or improper maintenance, installation, application, or preparation by the original purchaser or any third party;
· Not used for or in excess of its intended purpose or design or inconsistent with the Product Documentation;
· Damaged or fails due to exposure to extreme temperatures or environmental conditions that are outside of typical uses or that are not in conformance with the Product specifications;
· Damaged or fails due to connecting peripherals or accessories other than those recommended in the Product specifications;
· Damaged or fails due to unnatural causes, such as acts of God (including, without limitation, hurricane, earthquake, tornado, lightning, ice, snow, high wind, severe weather, or natural phenomena), fire, or water, liquid, or chemical exposure (other than chemicals commonly found in treated lumber);
· Damaged or fails due to normal and ordinary wear and tear;
· Not maintained, handled, transported, stored, used, or serviced in accordance with the Product specifications or instructions; or
· Non-stainless steel and used or installed in an exterior environment within five (5) miles of coastal salt water
WARRANTY PERIODS:  SPAX US provides this Limited Warranty: (a) for a Product used and installed on residential real property (i.e., single-family and duplex dwellings), for as long as the original purchaser owns the real property to which the Product is attached; and (b) for a Product used and installed on commercial or any other real property, for five (5) years from the date of purchase by the original purchaser (the “Warranty Periods”).


CLAIMS:  If the Product does not conform to this Limited Warranty and this Limited Warranty is not voided as set forth herein above, then the original purchaser must notify SPAX US via electronic mail at warranty@spax.us within thirty (30) days after discovery of a warranted non-conformity, defect, or failure and during the applicable Warranty Period and provide the following: (a) one (1) or more clear photographs of the warranted Product attached to the real property in which the non-conformity, defect, or  failure occurred; (b) a detailed written description of how the warranted Product was attached to the real property in which the non-conformity, defect, or  failure occurred; (c) the original purchaser’s contact information, including electronic mail address, physical address, and phone number; (d) written records evidencing, in reasonable detail, the date and manner of installation, application, mixing, and/or preparation of the warranted Product; (e) a copy of the original purchase receipt from the retailer from which the warranted Product was purchased; and (f) a reasonable opportunity to inspect the site where the warranted Product was installed.  Upon receipt of such items, SPAX US will examine, or cause to be examined, the warranted Product in question without unreasonable delay.  If SPAX US determines, in its sole discretion, that the warranted Product is non-conforming, defective, or failed, it will either: (y) send a replacement Product to the original purchaser; or (z) in the event the warranted Product has been discontinued or is unavailable, provide the original purchaser a refund of the original purchase price.  SUCH REPLACEMENTS OR REFUNDS ARE THE ONLY REMEDIES FOR ANY BREACH OF THIS LIMITED WARRANTY.

THIRD PARTY WARRANTIES:  Any warranties for or covering the Product issued by any other manufacturer, supplier, or third party are solely theirs and only such original or other manufacturer, supplier, or third party, as applicable, shall be responsible and liable for performance under such warranties.

LIMITED LIABILITY: SPAX US’ SOLE LIABILITY UNDER THIS LIMITED WARRANTY IS REPLACEMENT OF THE WARRANTED PRODUCT OR REFUND OF THE ORIGINAL PURCHASE PRICE OF THE WARRANTED PRODUCT AS SET FORTH ABOVE.  IN NO EVENT SHALL SPAX US BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, CONTINGENT, OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, PROPERTY DAMAGE, PERSONAL INJURY AND DEATH, DAMAGES OF ANY KIND TO A PREMISES, LOSS OF PRODUCT USE, LOSS OF PROFIT, LOSS BY REASON OF DOWNTIME, REINSTALLATION, LABOR, REMOVAL, LOST GOODWILL, WORK STOPPAGE, IMPAIRMENT OF OTHER GOODS OR WORK, INCREASED OPERATING OR LABOR EXPENSES, EMOTIONAL DISTRESS CLAIMS, OR CLAIMS OF THIRD PARTIES FOR SUCH DAMAGES, WHETHER ARISING UNDER OR BASED ON CONTRACT, WARRANTY, TORT (INCLUDING, WITHOUT LIMITATION, STRICT LIABILITY, NEGLIGENCE, OR OTHERWISE), EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  IF THIS LIMITED WARRANTY IS DEEMED TO HAVE FAILED OF ITS ESSENTIAL PURPOSE, IN NO EVENT SHALL SPAX US’ ENTIRE LIABILITY EXCEED THE LESSER OF THE WARRANTED PRODUCT’S ORIGINAL PURCHASE PRICE.

EXCLUSIVE WARRANTY:  THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTY, WHETHER WRITTEN OR ORAL, EXPRESS, ARISING BY IMPLICATION OR OPERATION OF LAW, OR OTHERWISE) INCLUDING, WITHOUT LIMITATION, ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE OR PURPOSE.  THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILTY OR FITNESS FOR A PARTICULAR PURPOSE, IS EXPRESSLY LIMITED TO THIS LIMITED WARRANTY PERIOD.

STATE LAW EFFECTS:  Certain states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, so certain of the above limitations or exclusions may not apply to you.  This Limited Warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

JURISDICTION AND VENUE:  In exchange for the benefits provided by this Limited Warranty, the original purchaser of the Product irrevocably submits and agrees to the exclusive jurisdiction of the state courts located in Williams County, Ohio or the federal courts located in Toledo, Ohio, for the resolution of any disputes, claims, disagreements, or issues of interpretation arising under or in connection with this Limited Warranty, and irrevocably agrees that all such disputes, claims, disagreements, and issues shall be litigated in such courts and waive any objection which he or she may have based on improper venue or forum non conveniens to the conduct of any proceeding in any such courts.





Effective: October 1, 2026

ALTENLOH, BRINCK & CO. US, INC. 2105 County Road 12C • Bryan, OH 43506  800-443-9602 •  www.spax.us 
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